




 
Atlantic 

270 17th Street NW| Atlanta, Georgia 30363 
P 404 961 7871 F 404 961-7874 

 

August 29, 2025 

 

Re: Important Insurance Update and Reminders 

 

Dear Atlantic Residential Condominium Association, Inc. Member, 

 

Paragraph 11(e) of the Atlantic Residential Condominium Association ‘s Declaration, entitled “Coverage 

by Owner,” requires each unit owner to purchase and maintain insurance on their unit for casualty and 

theft that is not covered by the Association’s policy.   

 

Your policy should list The Atlantic Master Condominium Association, Inc. & The Atlantic Residential 

Condominium Association, Inc. as Additional Insureds.  A copy of your policy needs to be forwarded to 

the management office for Association records.  The property mailing address is listed above.  

       

Based on the September 1, 2025 renewal, the property deductibles, per occurrence, under the 

Association’s property insurance policy are listed below: 

 

•         $50,000          All Other Perils (Each Owner is capped at $5,000 for Fire) 

•         $100,000        Wind, Hail & Named Storm (Each Owner is capped at $5,000) 

•         $50,000          Water Damage (Per Unit) 

•         $100,000        Flood  

•         $100,000        Earth Movement 

 

Under the Association’s Declaration and under the renewal property policy, in the event of an insured 

water damage claim, each affected Unit Owner is responsible for up to the $50,000 policy deductible for 

damage to their Unit. 

 

It is important each Unit Owner contact their insurance agent to assure they have individual insurance 

to cover these deductibles and other losses if applicable and only where necessary, that may not be 

covered by the Association’s policy.  Under some policies the deductible coverage is provided under 



Coverage A – “Dwelling Coverage” and “Loss Assessment Coverage” may not provide coverage for 

insurance deductibles assigned to an individual Unit Owner.  

 

Policies offered by different insurance companies may differ as to the coverages they provide and as to 

the labels they use to describe particular types of coverage. The crucial point is you need to confirm 

with your insurance agent that you have sufficient insurance to cover any and all deductibles that may 

be assigned where applicable to your Unit, as well as other losses that may not be covered by the 

Association’s policy. This includes coverage for your personal property, any betterments or 

improvements that have been made to your Unit since it was originally conveyed to you by Novare, ST 

Residential /Corus Bank, Crescent Heights/ Midtown Residences, LLC or Atlantic Apartment Owners, 

LLC., none of which are covered by the Association’s policy.  You should also ensure that you have 

sufficient coverage to address an extended loss of use period if you are forced to move out of your 

residence while your home is being restored.   In some previous claims, restoration work to affected 

units took over 2 months to complete and based on the loss and current construction market, could take 

much longer. While a minimum of 12 months is suggested, each owner may evaluate their tolerance 

individually. 

 

Please confirm you have adequate liability insurance (including bodily injury or property damage) to 

include any subrogation claims or other claims that could be asserted against you if damage to other 

Units is caused (or is alleged to have been caused) by your negligence.  This letter is not intended to give 

you specific advice and you should determine your own insurance needs after discussing them with your 

agent. You may wish to forward a copy of this letter to your insurance agent. If you have specific 

questions or need further information, please feel free to contact the office of the insurance broker who 

manages the respective policies for each Association. His name is Robert Hamilton and can be reached 

at (770) 250-0164 or emailed at Robert.Hamilton@ioausa.com. Once the renewal certificates are issued, 

a copy of them will be placed in Building Link library under the Insurance section for your convenience.   

 

Best regards, 

 

Doyle Gorman  

General Manager  

 

 



 

ATLANTIC UTILITY OVERVIEW 
 

Please take a moment to familiarize yourself with the utility distribution arrangements at the 
Atlantic. Given that the Atlantic is part of a mixed-use development, many utility agreements in place 
were based on shared delivery, the Atlantic has some atypical arrangements for certain utilities.   

 
1. CHILLED WATER/HVAC OVERVIEW: 

 
The AC for each residence is produced by pumping super cooled water (rather than Freon) 

through the coils inside each unit’s air handler.  The chilled water for this system is produced and 
distributed by a production facility located at Atlantic Station.   

The Atlantic has a 20-year contract with this production facility and the Association pays for the 
entire building’s usage monthly billed through Vicinity.  The Association’s contract requires the purchase 
of a set amount every month at a set rate (850 tons @ $22 per TON), which determines the demand 
charge part of your invoice.   

Additional amounts appear as a usage charge and is divided among all users for that month.   The 
thermostat inside your home tracks and reports the volume of chilled water that passes through your unit 
in hours. This information is captured and sent to Dependabill, which includes it in your monthly utility 
invoice (see calculations below).   
 

CHILLED WATER INVOICE CALCULATION: 
 

For the Demand Charge portion of your invoice, it is 81% of the fixed amount $18,700 that is billed 
evenly to the 401 units at $37.77 per unit. (the other 19% is considered common area expense 
and is paid by the Association). 
 
The rate for usage is based on 80% of the consumption charge from the Vicinity bill and billed 
back based on total usage of the thermostats (the other 20% is considered common area expense 
and is paid by the Association).   
 
As the thermostats measure in hours and the bill reads in ton hours, you cannot bill based on the 
rate pulled from the Vicinity bill (hours cannot be converted to ton hours).  So, this is billed on a 
RUB's (Ration Utility Billing).  So, there will be a variation in rate each month. Here is an example 
of the billing. 
 

The Vicinity bill is $125.00, so we take 80% or $100.00 to bill back to the residents. Total 
usage on the thermostats is 100 hours 
 

• Unit A uses 50 hours: This is 50% of the total usage, so they get 50% of the billed back 
amount or $50.00 

• Unit B uses 25 hours: This is 25% of the total usage, so they get 25% of the billed back 
amount or $25.00 

• Unit C uses 15 hours: This is 15% of the total usage, so they get 15% of the billed back 
amount or $15.00 



• Unit D uses 10 hours: This is 10% of the total usage, so they get 10% of the billed back 
amount or $10.00 

 
So, in months where only a few residents use their AC, they absorb a higher percentage of the 
total usage and incur a higher variable rate on their invoice.   
 
For unit owners who have replaced their thermostat with a different type, their bills will be 
estimated based on highest building + a 25% upcharge until the thermostat can be replaced 
with an authorized one and normal readings can be taken.   
 
Each thermostat reports in daily to the monitoring company (H2O Degree) via the internet so if a 
thermostat is removed or deactivated, usage will not be transmitted.  If your thermostat is not 
functioning, a replacement thermostat can be purchased through the management office for 
$350 which includes installation and programming (prices subject to change).    

 
2. ELECTRICITY OVERVIEW 

 
The electricity for the building is provided through Georgia Power, which bills the total usage for the 
building to the Association, which in turn is reimbursed by the unit owner/renter based on the sub-meter 
reads. The meter for your unit is located in the electrical room on each floor.   The reads are collected by 
Dependabill and included in your monthly invoice.   
 
ELECTRIC INVOICE CALCULATION: 

 
The rate for usage is based on the Georgia Power bill for The Atlantic. Dependabill takes the total 
dollar amount from the bill and divides it by the total KWHs on the Georgia Power Bill. This 
provides you with the rate and that is applied to each unit’s usage, as determined by the sub-
meter for each unit.    

 

• This rate does fluctuate every month.  

• The remaining usage not captured by the submeters is paid for by the association each 
month. 

 

3. GAS OVERVIEW 
 

The gas for the entire building is paid for by the Association and is factored into the monthly HOA dues.  
This contract is reviewed annually to ensure the Association continues to receive the best pricing.  
 

4. WATER/SEWER OVERVIEW 
 

The water/sewer for the building is distributed through Atlantic Station.  The Atlantic usage is recorded 
by the building meter, which is read by Atlantic Station.  Atlantic Station then generates an invoice based 
on current water rates from the city and our portion of the total bill though a RUB’s system (RUB’s - Ration 
Utility Billing).  Each unit’s water/sewer consumption is tracked by a meter located in your hot water utility 
closet and apportioned out by Dependabill based on your usage and included on your monthly invoice.     

 
 
 
WATER/SEWER INVOICE CALCULATION: 



 
The base fees on the Atlantic Station Invoice are split evenly between all 401 units totaling $13.12 
a unit; 
The usage rate is based on the Atlantic Station bill.  Dependabill takes the total dollar amount 
divided by the usage on that bill. This is the rate that is multiplied by each unit’s usage based on 
the sub meter.  

• This rate fluctuates as Atlantic Station splits the overall all bill from City of Atlanta 
between the other properties within Atlantic Station.  

• The remaining usage not captured by the submeters is paid for by the association each 
month. 

 
All units that report low or no usage for any of the above utilities must be investigated to ensure 
meters are working properly so that utility costs are being passed to all units correctly.  
Dependabill can be contacted at: (404) 382-5313.  They can also set up automatic payment of 
your utility invoice directly to them.    

 

5. INTERNET OVERVIEW: 
 

The Association currently has a bulk internet agreement with COMCAST for 250 Mbps (current actual 
speed is 800 Mbps) at the current rate of $22 per month.  This expense is paid for by the Association on 
behalf of all owners and is included in your HOA dues.      
 

6. WASTE DISPOSAL OVERVIEW: 
 

The Association has an agreement with Waste Management to pick up the trash chute dumpster every 2 
weeks.  There is an additional agreement with B. Green for pick-up of the recyclable containers 3 times a 
week.  These costs are included in your HOA dues.   
 

• Private arrangements must be made for bulk or oversized items directly with B. Green.  Discarded 
items left at the loading dock will incur an additional charge and the cost billed back to the 
resident.     

 

7. PEST CONTROL OVERVIEW: 
 

The Association has an agreement with Pest USA that provides a monthly treatment of the common 
areas of the building and amenity deck on the 3rd Friday of every month.  At the time of the monthly 
service the tech maintains exterior rodent boxes (refills them with bait), treats common areas and 
exterior entry points.  If unit owners need interior unit treatment and is performed while building 
treatment is underway, there is a fee of $25.00. 
 
Service calls on other days outside of the regular service date are a $45 charge. 
 
Interior pest control service covers general household pests such as ants, roaches, spiders, earwigs, etc., 
the normal pests that crawl in from the outside. Pests that are an extra charge are fleas, ticks, bedbugs, 
wildlife, and flying insects. They will only treat interior of units if there is an actual pest present to 
target. If there are no pests in the unit then we would not treat. All the above information is believed to 
be accurate and is provided for informational purposes only.   



EXHIBIT "F"
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THE ATLANTIC RESIDENTIAL CONDOMINIUM ASSOCIATION, INC.

Weissman Nowack
Curry &Wilco, P.C
ATTORNFYS AT LAW

3500 Lenox Road

Atlanta, Georgia 30326

(404) 926-4500

COPYRIGHT © 2010. Weissman, Nowack, Curry & Wilco, P.C. All rights reserved. These Bylaws
may be used only in connection with the property at The Atlantic, A Residential Condominium and
the operation of The Atlantic Residential Condominium Association, Inc.
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